Client Portal Tutorial for Clients

Instructions for Accessing Your Client Portal with the
Law Office of Paul Roitshtein

Dear Client:

Now you can share events, tasks, and encrypted messages with the Law Office of Paul Roitshtein
by accessing your secure client portal.

Please follow these instructions to access your secure client portal:
1) Make sure to bookmark the login page from the email that you got from your lawyer.

This will allow you to come back and login at any time.

Y privacy-level: public  guery:timcookapple@mailinator.com

Ariel Gross ﬁ Your secure client portal is ready.

Tim, you have been invited to access your
secure client portal by
ariel@practicepanther.com

Now you can share events, tasks, and encrypted messages with
ariel@practicepanther.com!

Your account details are:

Email: Timcookapple@mailinator.com
Questions: http://support practicepanther.com

Create Password & Login [

This email was sent to Timcookapple@mailinator.com because you were invited to access your client portal by
ariel@practicepanther.com

For helo. visit support.oracticepanther.com or email helo@practicenanther.com.




2) To access your settings page simply click on your name in the top right of your screen
and select "Settings.""

This is where you can change your password, set your timezone and even turn on a two-factor
authentication.
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The email address is used by the user to sign into
PracticePanther and must be unique.

(UTC-05:00) Eastern Time (US & Canada)

Each user can have their own time zone. All dates in the

3) To directly message your attorney, simply click on the envelope on the top right of your
screen and then select the green ""New Secure Message'* button on the top right hand side
as well.
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4) When you are assigned a task, make sure you are back in the “Home" screen by clicking
on the top left hand corner logo. Then you can directly message the attorney from an
assigned task to auto fill the subject of the message with the title of the task.



5) When you finish a task, you can click on the ""Mark As Completed™ to let your attorney

know that you are done. You can always change it back by selecting the **Mark
Incomplete™.

SECURE MESSAGES FILES (#»

[l DUE DATE

Microsoft 8/14/2017 Send Message (R E AU EES]

6) When you are assigned an event, you can see the event as well in the activities tab as
well.

7) Unless your case is flat rate, you will be able to see all invoices for your cases under the
"Invoices" tab.

ariel@practicepanther.com

Welcome to your client portal for my Firm.
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If you need any additional assistance, please do not hesitate to contact us.
Best Regards,

/s/ Paul Roitshtein, Esq.



